Travel College Canada
Operated by: Canadian Centre for Skills Development
16 Spadina Rd. Suite 201, Toronto, ON M5R 2S7 Canada
www.travelcollege.ca, EM: info@travelcollege.ca, Tel: 416.481.2265, Fax: 416.487.5428

Registered as a Private Career College under the Private Career Colleges Act, 2005. Private Career College ID# 103101
This Enrolment Contract is subject to the Private Career Colleges Act, 2005 and the regulations made under the act.

ENROLMENT CONTRACT

International Tourism Management Diploma Program (Vocational)
Language of Instruction: English

M F Surname: First: Middle:
[] []
Print your name as you wish it to appear on your college documents
Address while in College: City: Province: Postal Code:
Home Tel: Cell/Work Tel.: Email:

ADMISSION REQUIREMENTS:

[ 1OSSD (Ontario Secondary School Diploma) or equivalent OR [ ] Mature Student (18yrs & over) & Admissions Test
[ ]International Student: [ ] Study Permit or [ ] Visa (provide a copy of either) TOEFL/TOEIC Score:
Provide a Copy of: [ ]Passportor[ ]Citizenshipor[ ] PR or[ ]Birth Certificate [ ] Photo

[ ] Transcript from highest grade completed: [ ] High school (Grade ) [ ] Post-Secondary

Full-time: Monday — Friday 9 am — 2 pm

Program Start Date: No. of Training Weeks: 32 Expected Completion Date:
Tuition Books Application, Processing, Testing or | Total Fees: International Student
C$8540.00 | C$875.00 | Assessment Fee: C$150.00 C$ 9565.00 Add: C$1735.00 = $C 11, 300.00

ACKNOWLEDGEMENT, TERMS & CONDITIONS:

1, , acknowledge | have received a copy of:

1.[ ] Statement of Students’ Rights and Responsibilities 2.[ ]College’s Fee Refund Policy 3.[ ]Payment Schedule
Issued by the Superintendent of Private Career Colleges

4.[ ]College’s Policy Relating to the Expulsion of Students ~ 5.[ ]Consent to the Use of Personal Information 6.[ ] Student Complaint
Procedure

Signature of Applicant/Student Date
As with all educational institutions, Canadian Centre for Skills Development o/a Travel College Canada does not guarantee employment for any student
who successfully completes a vocational program.

Fees: It is understood fees are payable when the applicant has signed, completed and submitted the Enrolment Contract and the college has accepted the
applicant into the program unless the student has arranged a payment plan with the college. International Students pay 25% at time of enrolment and the
balance on the first day of class. Canadian Centre for Skills Development o/a Travel College Canada reserves the right to cancel this Enrolment Contract if
the undersigned student does not attend classes for the first 14 days of the program. For information regarding cancellation of this Enrolment Contract and
refunds of fees paid, see sections 25 to 33 of O. Reg. 415/06 made under the Private Career Colleges Act, 2005.

Make payments payable to: Canadian Centre for Skills Development e.g. bank transfers, bank drafts etc.

| certify | have read, understood and have received a copy of this Enrolment Contract. The undersigned student hereby undertakes and agrees to pay, or
ensure payment of, the fees specified in this Enrolment Contract in accordance with the terms of this Enrolment Contract

Signature of Applicant/Student Date
Canadian Centre for Skills Development o/a Travel College Canada agrees to supply program to the above named student upon the terms herein
mentioned however, may cancel this Enrolment Contract if the above named student does not meet the admission requirements of the selected program
before the program begins.

Signature of Admission Officer, Registrar Date
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PAYMENT SCHEDULE & RECEIPT(S):

Surname: First: Start Date:

Program Title: International Tourism Management Diploma Program

Tuition: Books: | Application, Processing, Testing or | Total Fees: International Students Add:
C$8540.00 | $875.00 | Assessment Fee: C$ 150.00 C$ 9565.00 C$1735.00 = C $11, 300.00

Total Fees: C $

Payment Amount Due Dates Date Paid FOP/From Balance Office Use

&P P A &L

The undersigned student hereby undertakes and agrees to pay, or ensure payment of, the fees indicated above in
accordance with the terms of this Enrolment Contract.

(Name of Student) (Signature of Student) (Date)
VISA[] MasterCard[] Card Number: Expiry Date: SC:
Name on Card (please print): Signature of Cardholder:
Office use:
Withdrawal date: Refund if any (C$): Processed on:

DISMISSAL (EXPULSION) POLICY (Student initial )

The following are grounds to dismiss a student:
¢ Intoxicated, substance abuse and/or disorderly conduct while on campus or when representing Canadian Centre for Skills
Development o/a Travel College Canada on a field trip, study tour or any coordinated activity
e Possession of any banned or illegal items, example: guns, drugs, etc.
Harassment, verbal abuse, physical assault or any intimidating behaviour towards other students, faculty, staff or to the
general public, in and around the college’s premises
Disregard of smoking regulations
Theft or other illegal acts
Excessive tardiness and/or absenteeism
Failure to comply and maintain sufficient academic progress
Failure to meet financial obligations
Cheating on tests and/or other forms of program/progress evaluations
Disruptive behaviour including actions that may threaten the safety and security of students, faculty and/or staff
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CONSENT TO THE USE OF PERSONAL INFORMATION (Student initial )

Private Career Colleges (PCC’s) must be registered under the Private Career Colleges Act, 2005, which is administered by the
Superintendent of Private Career Colleges. The Act protects students by requiring PCC’s to follow specific rules on, for example, fee
refunds, training completions if the PCC closes, qualifications of instructors, access to transcripts and advertising. It also requires PCCs
to publish and meet certain performance standards, e.g., percentage of graduates who obtain employment. This information may be
used by other students when they are deciding where to obtain their training. The consent set out below will help the Superintendent to
ensure that current and future students receive the protection provided by the Act.

l, allow Canadian Centre for Skills Development o/a Travel College Canada to give my name,
address, telephone number, e-mail address and other contact information to the Superintendent of Private Career Colleges for the
purposes checked below:

[ ]To advise me of my rights under the Private Career Colleges Act, 2005 including my rights to a refund of fees, access to
transcripts and a formal student complaint procedure;

[ ]1To collect information on the performance of Canadian Centre for Skills Development o/a Travel College Canada for
example; percentage of students who graduate from programs and percentage of graduates who find employment; and

[ ]To determine whether Canadian Centre for Skills Development o/a Travel College Canada has met the performance
objectives required by the Superintendent for its vocational programs.

| understand | may refuse to sign this consent form and may withdraw my consent at any time for future uses of my personal information
by writing to Canadian Centre for Skills Development o/a Travel College Canada, 16 Spadina Rd. Suite 201, Toronto, ON M5R 2S7
Canada. | understand if | refuse or withdraw my consent the Superintendent may not be able to contact me to inform me of my rights
under the Act or collect information to help potential students make informed decisions about their educational choices.

Name of Student Signature of Student Date

STUDENT COMPLAINT PROCEDURE (Student initial )

The following policies and procedures will be utilized for conflict and dispute resolution and are designed for the protection and interest
of both the students and Canadian Centre for Skills Development o/a Travel College Canada. It is acknowledged by both the parties
that the contents are read and understood. Canadian Centre for Skills Development endeavours to resolve any complaint or concern
to the student’s satisfaction and in a timely manner.

If a student has a dispute regarding the instruction, training, course content, and other related academic matters, the student
is advised to:
1. Discuss the issue or concern with the instructor directly
2. If the student is unsatisfied with the results, the student is required to submit a written statement to the College Administrator at
the college’s main office: 16 Spadina Rd. Suite 201, Toronto ON M5R 2S7 Canada, Email: info@travelcollege.ca,
Fax: 416.487.5428, Tel: 416.481.2265
Review procedure: A meeting (at the above location) between the student and College Administrator (and instructor if
deemed necessary), will be arranged within five business days of the school receiving the written statement. At this meeting,
the student will have an opportunity to make oral submissions and is entitled to have another person present throughout the
complaint process and/or to make oral submissions on behalf of the student. After careful consideration and review a decision
will be made by the College Administrator within fourteen business days from the date the complaint is received by the
college’s office. Once a decision is made the student will be provided in writing with a copy of the complaint, any submissions
filed and the decision, including factors the decision is based on. Any complaints, submissions and appeals etc. made by the
student or on behalf of the student (both written and oral) will be recorded and maintained in the student’s files and kept at the
location for at least three years from the date of the decision.
3. If the student is still unsatisfied with the College Administrator’s decision, the student will be advised to forward full supporting
documentation and a written letter to the Superintendent of Private Career Colleges for further review and consideration.

If a student has a dispute regarding tuition fees, refunds, withdraw, or other administrative matters, the student is required to:
1. Submit a written statement to the College Administrator at the college’s main office (16 Spadina Rd. Suite 201, Toronto ON
M5R 2S7 Canada, Email: info@travelcollege.ca, Fax: 416.487.5428, Tel: 416.481.2265)
Review procedure: The review procedure is the same as described above for these possible dispute matters
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2. If the student is still unsatisfied with the School Administrator’s decision, the student will be advised to forward full
documentation to the Superintendent of Private Career Colleges for further review.

Fee Refund Policy as Prescribed under s. 25 to 33 of O. Reg. 415/06 (Student initial )

Full Refunds
25. (1) A private career college shall refund all of the fees paid by a student under a contract for the provision of a vocational program in
the following circumstances:

1. The contract is rescinded by a person within two days of receiving a copy of the contract in accordance with section 36 of
the Act.

2. The private career college discontinues the vocational program before the student completes the program, subject to
subsection (2).

3. The private career college charges or collects the fees,

i. Before the registration was issued for the college under the Act or before the vocational program was approved by
the Superintendent, or

ii. Before entering into a contract for the provision of the vocational program with the student, unless the fee is
collected under subsection 44 (3).

4. The private career college expels the student from the college in a manner or for reasons that are contrary to the college’s
expulsion policy.

5. The private career college employs an instructor who is not qualified to teach all or part of the program under section 41.
6. The contract is rendered void under subsection 18 (2) or under section 22.

7. If a private career college fails to, or does not accurately, provide in the itemized list provided to the Superintendent under
section 43 a fee item corresponding to a fee paid by a student for the provision of a vocational program, the college shall pay
the student,

i. In the case of an item not provided by the college, the full amount of the fee for the item, and

ii. In the case of a fee in excess of the amount of the fee provided for the item, the difference between the amount of
the fee for the item provided to the Superintendent and the fee collected.

(2) A full refund is not payable in the circumstances described in paragraph 2 of subsection (1) if the discontinuance of the vocational
program coincides with the private career college ceasing to operate.

(3) A refund is not payable under paragraphs 1 to 6 of subsection (1) unless the student gives the private career college a written
demand for the refund.

(4) A refund under subsection (1) is payable by the private career college within 30 days of the day the student delivers to the college,
(a) In the case of a rescission under section 36 of the Act, notice of the rescission; or
(b) In the case of a refund under paragraphs 2 to 6 of subsection (1), a written demand for the refund.

Partial refund where student does not commence program

26. (1) If a student is admitted to a vocational program, pays fees to the private career college in respect of the program and

subsequently does not commence the program, the college shall refund part of the fees paid by the student in the following
circumstances:

1. The student gives the college notice that he or she is withdrawing from the program before the day the vocational program
commences.

2. In the case of a student who is admitted to a vocational program on the condition that the student meet specified admission
requirements before the day the program commences, the student fails to meet the requirements before that day.

3. The student does not attend the program during the first 14 days that follow the day the program commenced and the
college gives written notice to the student that it is cancelling the contract no later than 45 days after the day the program has
commenced.

(2) The amount of a refund under subsection (1) shall be an amount that is equal to the full amount paid by the student for the
vocational program, less an amount equal to the lesser of 20 per cent of the full amount of the fee and $500.
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(3) A refund under subsection (1) is payable,

(a) In the case of a refund under paragraph 1 of subsection (1), within 30 days of the day the student gives notice of
withdrawing from the program;

(b) In the case of a refund under paragraph 2 of subsection (1), within 30 days of the day the vocational program commences;
and

(c) In the case of a refund under paragraph 3 of subsection (1), within 45 days of the day the vocational program commences.

(4) For the purposes of paragraph 3 of subsection (1), it is a condition of a contract for the provision of a vocational program that the
private career college may cancel the contract within 45 days of the day the vocational program commences if the person who entered
the contract with the college fails to attend the program during the 14 days that follow the day the vocational program commences.

(5) A private career college that wishes to cancel a contract in accordance with subsection (4) shall give written notice of the
cancellation to the other party to the contract within 45 days of the day the vocational program commences.

Partial refunds: withdrawals and expulsions after program commenced
27. (1) A private career college shall give a student who commences a vocational program a refund of part of the fees paid in respect of
the program if, at a time during the program determined under subsection (3),

(a) The student withdraws from the program after the program has commenced; or

(b) The student is expelled from the program in circumstances where the expulsion is permitted under the private career
college’s expulsion policy.

(2) This section does not apply to vocational programs described in sections 28 and 29.

(3) A private career college shall pay a partial refund under this section only if the withdrawal or expulsion from the vocational program
occurs at a time during the program determined in accordance with the following rules:

1. In the case of a vocational program that is less than 12 months in duration, the withdrawal or expulsion occurs during the
first half of the program.

2. In the case of a vocational program that is 12 months or more in duration,
i. For the first 12 months in the duration of the program and for every subsequent full 12 months in the program, the
withdrawal or expulsion occurs during the first six months of that 12-month period, and

ii. For any period in the duration of the vocational program remaining after the last 12-month period referred to in
subparagraph i has elapsed, the withdrawal or expulsion occurs in the first half of the period.

(4) If the student withdraws or is expelled from a vocational program within the first half of a period referred to in subsection (3), the
amount of the refund that the private career college shall pay the student shall be equal to the full amount of the fees paid in respect of
the program less,

(@) An amount that is equal to the lesser of 20 per cent of the full amount of the fees in respect of the program and $500; and
(b) The portion of the fees in respect of the portion of the period that had elapsed at the time of the withdrawal or expulsion.

(5) If the student withdraws or is expelled from a vocational program during the second half of a period referred to in subsection (3), the
private career college is not required to pay the student any refund in respect of that period.

(6) A private career college shall refund the full amount of fees paid in respect of a period that had not yet commenced at the time of the
withdrawal or expulsion.

Partial Refunds: Distance Education Programs

28. (1) This section applies to a vocational program that is offered by mail, on the internet or by other similar means.

(2) A private career college shall give a student who commences a vocational program referred to in subsection (1) a refund of part of
the fees paid in respect of the program if,

(a) The student withdraws from the program or the student is expelled from the program in circumstances where the expulsion
is permitted under the private career college’s expulsion policy; and

(b) At the time of the withdrawal or expulsion, the student has not submitted to the private career college all examinations that
are required in order to complete the program.
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(3) The amount of the refund that a private career college shall give a student under subsection (1) shall be determined in accordance
with the following rules:
1. Determine the total number of segments in the vocational program for which an evaluation is required.

2. Of the total number of program segments determined under paragraph 1, determine the number of segments in respect of
which an evaluation has been returned to the student.

3. The amount of the refund that the private career college shall pay the student shall be equal to the full amount of the fees
paid in respect of the program less,

i. An amount that is equal to the lesser of 20 per cent of the full amount of the fees in respect of the program and
$500, and
ii. The portion of the fees in respect of the number of segments determined under paragraph 2.

(4) A private career college is not required to give a student any refund if the student, at the time of withdrawal or expulsion, has been
evaluated in respect of more than half of the total number of segments in the program.

Partial refunds: non-continuous programs

29. (1) This section applies to a vocational program approved by the Superintendent to be provided through a fixed number of hours of
instruction over an indeterminate period of time.

(2) A private career college shall give a student who commences a vocational program referred to in subsection (1) a refund of part of
the fees paid in respect of the program if, before completing the required number of hours of instruction,

(a) The student has given the college notice that he or she is withdrawing from the program; or

(b) The student is expelled from the program in circumstances where the expulsion is permitted under the private career
college’s expulsion policy.

(3) The amount of the refund that a private career college shall give a student under subsection (1) shall be equal to the full amount of
the fees paid in respect of the program less,

(a) An amount that is equal to the lesser of 20 per cent of the full amount of the fees in respect of the program and $500; and
(b) A portion of the fees in respect of the program that is proportional to the number of hours of instruction that have elapsed at
the time of the withdrawal or expulsion.

(4) A private career college is not required to give a student any refund if the student, at the time of withdrawal or expulsion, has
completed more than half of the required number of hours of instruction in a program.

No retention of refund

30. A private career college shall not retain, by way of deduction or set-off, any refund of fees payable to a student under sections 25 to
29 in order to recover an amount owed by the student in respect of any service or program other than a vocational program offered by
the private career college.

Treatment of books and equipment
31. In calculating a refund under sections 25 to 29, a private career college may retain the retail cost of books or equipment that the
private career college supplied to the student if the student,

(a) Fails to return the books or equipment to the private career college within 10 days of the student’s withdrawal or expulsion
from the program, or

(b) Returns the books or equipment to the private career college within the 10-day period referred to clause (a), but fails to
return it unopened or in the same state it was in when supplied.

Refund for International Students

32. A notice to a private career college that is provided by or on behalf of an International Student or of a prospective International
Student and states the student has not been issued a temporary resident visa as a member of the student class under the Immigration
and Refugee Protection Act (Canada) is deemed to be,

(a) Notice of a rescission of the contract for the purposes of section 36 of the Act if the notice is given within two days of
receiving a copy of the contract; and

(b) Notice that the student is withdrawing from the program for the purposes of paragraph 1 of subsection 26 (1) or clause 29
(2) (a) if the notice is received on or before half of the duration of the program has elapsed.

Currency

33. Any refund of fees that a private career college is required to pay under the Act shall be paid in Canadian dollars.
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